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happy customers
Easy-to-use bag tags are essential to ensuring a smooth and stress-free self-
service bag-drop experience 

 Eezeetags is a spin-off of 
Varilabel Europe BV. Varilabel 

was launched by Borry Vrieling in 
1995 and is a general label 
converting company focusing on 
industrial identification labels. The 
business initially provided labels to 
identify returnable transport items 
that supermarkets used to 
transport products from the 
warehouse to the store. 

Eezeetags are especially 
designed for self-tagging 
applications and can be used 
in either a one-step self-service 
bag-drop machine or in a two-step 
self service bag-drop operation 
that uses a kiosk to print the bag 
tag and a simplified assisted or 
non-assisted bag-drop point. Since 
eezeetags do not have a paper-
liner that needs to be removed to 
expose the adhesive, passengers 
find it easier to understand how to 
use them and no waste is created 
at the point of tagging. Because 
eezeetags do not stick to anything 
but themselves, it is impossible 
for passengers to tag their bags 
incorrectly. All this leads to a faster 
bag-drop operation, increasing the 
terminal capacity and improving 
the passenger experience. 

Wise investment
There are many reasons for 
airports to invest in eezeetags. As 
passenger numbers continue to 
increase, airport operators need 
to find ways to maximize terminal 

capacity while keeping passengers 
happy, and a fast and seamless 
travel experience will help to do 
just that. Happy passengers are 
also more likely to spend money 
in the terminal. In fact, research 
has shown that a relaxed and 
happy passenger is 60 times more 
likely to spend money in the retail 
area. Happy passengers are also 
likely to come back and travel 
from the same airport again, and 
eezeetags can help create that 
seamless travel experience to keep 
passengers smiling.

Eezeetags are more efficient 
to use than the standard tags 
used in self-service bag-drop 
units. According to the company, 
when using a standard tag in an 
self-service bag-drop unit it will 
take the passenger on average 
10 seconds longer to self-tag their 
bag compared to using eezeetags 
in the same self-service bag drop 
unit. These extra 10 seconds give a 
huge positive difference in the total 
cost of ownership of an self-service 
bag-drop unit.

EasyJet, in close collaboration 
with Gatwick and Edinburgh 
airports and several bag drop 
suppliers, has chosen eezeetags 
for its self-tagging operation, and 
KLM and Lufthansa have been 
using them for a number of years.

According to SITA, 80% of 
airports and airlines will have 
invested in self-service bag drop by 
2018. This implies that the demand 
for self tagging will increase. 
Operators looking to save valuable 
time should invest in eezeetags.

American expansion
Eezeetags exhibited at the Smart 
Airports and Regions Conference 
in Atlanta, USA, in May 2015 and 
received a lot of positive reactions 
to the product, according to 
eezeetags founder and managing 

director Borry Vrieling: “Although 
unassisted self-service bag drop is 
not yet allowed in the USA, self 
tagging is becoming more 
common. The audience was quite 
excited by eezeetags, since they 
have experience with a non-
adapted, traditional bag tag that 
can be difficult to use. There was 
an immediate understanding of the 
advantages eezeetags bring.”

The company also introduced 
its US agent – Gateway from 
New Haven, Connecticut – to 

the market. This company has 
already established many contacts 
at the airlines in the USA and is 
promoting the eezeetags product 
for upcoming self-service bag-
drop roll-outs. “We are very much 
looking forward to entering this 
exciting market together with 
a strong and knowledgeable 
partner,” says Vrieling.

Eezeetags, in close cooperation 
with Gateway, will exhibit at the 
FTE Global conference in Las 
Vegas, USA, on September 9-11, 
2015, and at FTE Asia Expo in 
Singapore and the ACI Airport 
Exchange in Istanbul, Turkey, later 
in the year.

EEZEETAGS
To learn more about this advertiser, visit  
www.ukipme.com/info/ptw NOW!

READER 
INQUIRY

109

FREE READER INQUIRY SERVICE

ABOVE: Eezeetags does not create 
any waste at the point of tagging
LEFT: The solution is in use at 
Hamburg Airport


